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Consolidation

Noun

con-sol-i-da-tion | \ kan- sa-la-'da-shan

1. The action or process of making something stronger or more solid.

2. The action or process of combining a number of things
into a single more effective or coherent whole.
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Avaya Portfolio
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Consolidation across all Verticals

Applications
& Workflows

Unified Commmunications
and Contact Centre

Communications Core
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Retail &

Healthcare & . _
Hospitality Manufacturing Banking
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Public
Telcos Safety

AVAYA
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Avaya OneCloud
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Consolidation - Unified Communications Clients
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Unified Communications Clients

o AVAYA
eguinox

- v Device & OS agnostic
—— Windows, MacOS, iOS, Android

Next Meetings Show less

wpa | emeesere " Full HiFi Audio / HD Video

Top of Mind ~ @

! | #ecco ROGERS ¥ 8:31 AM 4 @ % 94%

L Tind Someadns
8. 615; D
Contacts History Messages

oo P | Demo Avaya Equinox ) G.722 Wideband codec / H.264 Video
04:00 PM | Sales Forecast Review 9
05:00 PM Py

v' Easily Join Conferences

06:30 PM Cust Feedback Sessi . . . .
| paicoans Single dlick to join conference calls, regardless of service

08:30 PM

—
N
W

() Messages
4 5w B o o ~== v Smart Multimedia Messaging
o roysrepara  vuow Persistent Person-to-person messaging, Team collaboration
? : 8 | g o %.Marcelrdaegelkr\a.emer. I;EIDBF;WEMEAM

v Corporate Directory

Quickly & easily dial by search or favourites

*
-
3+

@) History

9 w9 e
‘Tc;’? An_gela Jones rﬁ -
= B " | v Full Conference Experience
+o @', Stephen Mclintyre 9 . . .
o 1 Boves S — @mf_ Mute, Conference, Transfer, Participant Lists, Call Log
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Consolidation - Unified Communications Clients

v Team Button Feature

Available on Desktop & Mobile clients

%] Feature Manager

Team

(&3 Brad Black

@& Julia Lim Idle o

Autodials v

11:00 AM Quarterly Budget Review

02:00 PM

04:00 PM Sales Forecast Review

05:00 PM

01:00 PM | Demo Avaya Equinox

08:30 PM Customer Feedback Session
0B:30 PM
(1
%w Angela Jones & 11:22 AM
a Roy Shepard 9:40 AM
@* Marcel Naegelkraemer 25/08/2016 D:28 AM
(2 ]
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EN - Mitvvae
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Mew Conversation + Lg[: —
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Hunt Group Control

Available on Desktop & Mobile clients

Features Manager

Bridged Line
Autodials

Busy Lines

Hunt Groups

Hunt Group 1
Hunt Group 2
Hunt Group 3
Hunt Group Long Ma...

Hunt Group 5

secondary text
confirms status
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Unifying Communications Embedding
Communications

1S Essential

IS No Longer Enough

of organizations believe embedding
91% communications into processes and apps IS
Important or extremely important

BECAUSE IT SUPPORTS...

Employee Better Higher Quality

83% Productivity and 80% Control of 72% Customer

Collaboration the Business Experience



Fully
Customizable ced
to Your Communications Automate
i IN Business Workflows
Business

Needs
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Consolidation — Communications & Workflows
AVAYA
eq u | n OXTM —3:504 all ?(!__J

= Jop of Mind v
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Integration

amazon alexa

Assistant
Equinox Audio - 00:25

Add Cal

CAR

MENU

You have been invited to an Avaya
] ; L
ﬁ Equinox Meeting:
Brad's Room

Conference information
Meeting ID: 9555
Meeting Pin:

Join by Video Conference System
Dial the Meeting ID followed by the Meeting Pin

Join by Phone

All Locations: +1-408°555-1212

NA Toll Free: +1-866-282-9244
[l

In Shared Folder: 3] Calendar

AVAYA
eqguinox”

Use one of the numbers below and if prompted enter the Meeting ID and Pin

» 20

] Office

365

events

brainstorming

# culture

media-and-pr

Ed9 o ) Equinox Update - Appointment - o X
Appointment Insert Format Text Review Developer o @
, G catendar = @3 y e a s0s 9
= Show As: [l Busy + O Recurrence 5
W X - , B Dooss Wy -, o
Save & Delete Appointment|Scheduling  Invite @& Reminder: None + @ TimeZones = Categorize Zoom | Meeting Join
Close [l oneNote Assistant | Attendees - 4 Details
Actions Show Attendees Options Tags Zoom Equinox Meeting =
Acme Sites #culture
Subject Equinox Update o
8443/ detaut/TD= =
Location: | https D-9555 Ty
Start time: Mon 12/182017 v 400 PM - All day event
Lane Collins
t ] Mon 12/1 n7 v 4 M . s
i fiag on 12718201 . Really need to give some Kudos to @julie for helping out with the new influx of Tweets yesterday. People are really, really

excited about yesterday's announcements
# v
Kiné Camara
No! It was my pleasure! People are very excited.

Jason Stewart

sure what was the case

Acme Culture Meeting
Event starting in 15 minutes:

Culture Weekly Meeting
Today from 2:30 PM to 3:00 PM

n Johnny Rodgers

Building Policies & Procedures

SECURITY POLICIES

Jason Stewart
Thanks Johnny

¥ slack

What are our policies in regards to pets in the office? I'm assuming it's a no-go, but thought | would ask here just to make
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Consolidation — Conferencing Solutions

Avaya Meeting Exchange

Ele Viww Lig Conforanc FagiDisl Tocks Window Holp
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Lrato | Gonremnties™] ot ra [ Trainia

Help Log Out Installation Configuration Provisioning

B Global Settings

Systom Date and Time
System Name
Systom 1P Address

* Ml Server Ip Address
SIP Prosies Employed

Gateway Installed

Default Conference Phone Number

Default Conference SIP LRI

* Overbooking Percontage

* Reserved Port Pool

Mas. Retries on Error

BT * required Fields

Meeting Exchange Express Edition
Install Engineer

08 February 2007 09:5828 GMT
S6100DUBLI

135.64.26.137

135601651

a]

2

Tnternal 35691, Excernal 4353 1
2075691

51p:356210551000u0 L 1n. £nd. avaya. com,
513356918105 64.26.197

o Ovatbooking ¥
150

3 v

o

3 AVAYA
Unified Communication
Linking Multiple Communications Capabilities

/Avaya Aura Conferencing 6, 7, andé\

(o] c ]

Slided > »

Subject 1

* Point1
* Point 2

Subject 3
* Point1
* Point 2

AVAYA

G & o | © v
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AVAYA

Consolidation — Conferencing Solution €44INox

v" Full multi-vendor interop. with any video room v" High scale, low-cost conferencing
system (H.323 & SIP)
v" Supports Avaya Equinox clients & Avaya XT

v Unmatched Quality of Transcoded Video Video Room Systems
v Most recent active speaker’s video sent to all

participants as individual streams & can be
viewed In different layouts

v" Every connection has own customized video
layout / stream

© 2019 Avaya Inc. All rights reserved.
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Consolidation — Messaging with Avaya Officelinx

| AVAYA OFFICELINX
Aura Messaging Entitlement

-‘ ' CM Messaging

Licenses

LSS Basic
Perpetual

Modular Messaging

IALX

Mainstream

Perpetual

Telephone User Interfaces
Data

migration
available for

Meridian Call-Pilot | p— e /
Mail « Call-Pilot Officelinx AUDIX Call-Pilot CMM/AAM
i C M M Cloud Hosted
- AAM

- | AVAYA aws i
\/ Octel® s ON-PREMISE

. . - . On-Premise Deployment
Aria = Intuity® ‘
=5 e ['_? vmware Avaya Converged
I = I AUDIX® B vSphere c"st°mef
= 3 Platform
= I MAP 5,40, 100 My S— — P'°V'ded
H‘y:::erv B sl ‘ Equlpment
o
EXPERIEIE:ISE AVAYA
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— Avaya Huddle Room Experience

Featuring Avaya IX Collaboration Unit...

Enterprise class
for any size business

Open and Cloud integrated

Maximally interoperable with all
industry standard applications

Avaya Equinox™ native
smart collaboration

Easy to set up and use

Smart collaboration

e el Extensive set of peripherals

groups!

EXPERIEIE;ICE AVAYA © 2019 Avaya Inc. All rights reserved.
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Avaya | X Workplace

/ /
Strong Core Simple & Mobile UX Customizable
Mobility and SDK

Customized Apps
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Consolidation in Contact Centre - Workspaces

——— ——
Agent Supervisor Administrator
Aura Elite Avaya Aura Contact Center Avaya Oceana Avaya Contact Center Select
(POM) (POM) ACC-S for IPO

"a
"
]
"
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.....
o)
»
$a
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Consolidation in Contact Centre - Workspaces

v One workspace, all channels

v Real-time omnichannel text, voice.
v Video added in specific releases.
v Agent scripting & compliance

v" Customer timeline and history

v" 1-click access to tasks & experts
v" Fully customizable

JiS

<

Avaya ODmni-Channel Agent Desktop - Google Chrome

1:15 2:49

‘help i think i just deleted myself!’

e

Journey Information

Dinesh Anandavel

Customer-Address 1239 Somerville Ave
Ottawa ON
K2K 2K2
Canada
Customer-Phone = +16135559651
Customer-Email danandana@compuglobal.com
Last-Sentiment  Fair
My_Interaction 2 Email, 1 Voice

AgentID: 733077
Station ID: 1107

‘no i think i my dog ate it... sorry.

‘ok, i can help you with that. can you

Marcel Naegelkraemer - [}

Sarah Goldsmith

2:49 1:08:21

RE: No soup for me!

can you look it up somehow?’ provide your account number please?’

A

Customer Journey

O Case#3507113
~\

©-9

Interval a few seconds

Strategy

Most Available to Skill Leve

Agent-Note

sed customer of online main ce

manials and youtube channel she g live
2Ip him through it. )

Agent-Name

Mary Hennessy to Sarah O'Malley

Customer Sentiment

Poor to Fair

© 2019 Avaya Inc. All rights reserved.
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n the life of an Employee

w,
Q)
<

Translate/
Transcribe
VA translates and
transcribes all calls,
generates action items,
Meeting Minutes

E

&

’ i 7 v
7 O
e

N

Identify and Automatically AI driven Top of Virtual Engage
Authenticate Personalize Mind Dashboard Assistant Across any
Al Cognitive Login to the stay on top of your Al based channel _W|th i
Services/Facial devices, day from moment personalized context in : —
Recognition/ personalize to moment Virtual HD_ _ \ f—
Voice Biometrics workspace, Assistant Voice/Video
and RFID screens etc. Calendar/Tasks
] 2 VA to note and
Au;gga::tse‘ EEB remind you of Tasks,
. g Calendar and To-Do
VA will automate tasks, :
Lists
requests related to ‘
daily Employee |
ffffffffffffffffffffffffffffffffffff functions
Leave the Handoff 10T Immersive HD
Room/Desk Session to the (Environment) Video _
Logoff from all the smartphone/Tab : Collaboration with
. Control Lights, AC,
devices and Screens, Proiect £ ith Smart Huddle Room
return the Workspace to rojectors etc. wi Systems, Add Mixed
default VA Reality
EXPERIENCE AVAVYA © 2019 Avaya Inc. All rights reserved.
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An Avaya Smart-Work Environment

Face Recognition &
Room Surveillance

Voice
Control

Room statistics

Appliances - Thermostat

Ambient
Preferences &
Control

Detect
Presence

68%eCymbloT

(4]
0335

Q

y Making IoT Smarter

Presence Detection

Personalized
Ambient

Face Recognition

Room Surveillance
& motion detection

VA Ambient Control

Room statistics
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A single Platform...
To enable the end to end DX -+ Artificial Intelligence

a 2.0 |
°oo° Omnichannel - ; N - Snap-Ins5 52

__________

.- = ,
1/ ‘I-\- -
LX)
P\ P/ -

D Mobility s

‘\, ‘ ) Collaboration -

’ Contact

Center

e . service cloud
1

S SO . Microsoft
o A*‘\ Dynamics

THE NEW AVAYA

OPEN

AGILE

BUSINESS

USE CASE DRIVEN
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Consolidation

Retail & Public

Healthcare & : : Telcos
Hospitality Manufacturing Banking Safety

Applications
& Workflows

Unified Communications AVAYA — LVAYA
Platform eguinox: Wworkspaces

AVAYA FAV/AV/

Communications Core a u ra 1=, Oﬁcice
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Avaya Is recognized as an April
2019 Gartner Peer Insights
Customers’ Choice for Unified

Communications

Gartner
peerinsights
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Consolidation

Noun

con-sol-i-da-tion | \ kan- sa-la-'da-shan

1. The action or process of making something stronger or more solid.

2. The action or process of combining a number of things
into a single more effective or coherent whole.
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